Using the Language Line
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https://www.youtube.com/watch?v=D9s3s|5AoMg
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What problems did you see?
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Why is Communication Assistance
Important?

Title VI of the
Civil Rights
Act of 1964




Other reasons

Not using an interpreter can lead to:
1. Wrong diagnosis
2. Poor adherence to treatment

3. Anincrease in medication complications
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Best Practices

Introduce yourself

Speak to the client

Speak slowly

Speak at an even pace

Be aware of non-existent concepts
. Avoid slang

Explore cultural misunderstandings
Be Patient
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Ask your district about how to access
language line services
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QUESTIONS?
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